BUSINESS PROFILE DETAILS

COMPANY PROFILE:

Name:

OFFICE IDENTIFICATION & DETAILS

. Number of Total Users:

2 3 4 5 6 7 8 9 10

11

Office Manager

On-Site Manager Level Access

Off-Site Manager Level Access

Customer Service - Phones

Field Appraisers

Claims Handlers

Filing Clerks

Technical Support - Local

Total Workstations

2.

Software:

Estimating / Licenses

CCC Pathways

Mitchell Ultramate

ADP Shoplink

Other

Management Software

ADP Claims Management

Autosource-Claims Mgr-Dispatch

CCC Information Systems

Accumark-ValueScope-AutoVerse

Mitchell

eMitchell-Dispatch-Review-Audit

Other Claims Management System

Other local software

Other

3rd Party Claims Handling

CCC EZ-Net/ Aventail

e-Claims

EZ Image

ProcessClaims
e-Mitchell
Other

Desktop Auditing Software

DSS - EMS Review

NuGen

Other

3.

Peripherals:

Printers (Network)

Printers (Local only)

Card-Readers (standard)

Scanners (non-standard)

Bar Code Reader (non)

Other

Broadband: T1; DSL; Cbl; Other

Outsourced Claims Handling

PDA Adjusting

Doan Services

MDA Appraisal Services

Other USA - Based

Other Regionally Based
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